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Facilities Management & Maintenance
Division (FMMD) is a strategic arm
providing integrated solutions in the
following areas for over three decades:

m Airports

m Hospitals

m Office & Commercial Complexes
m Sports Complexes

m Educational Institutions

m Residential Complexes

m Industrial Facilities

Key Management Tools

m Committed to Total Quality Management
and highest HSE standards.

m CMP - Our Contract Management Plan
embraces the latest management system
to ensure all contract requirements.

m CRM - Effective Contract Review Meetings

1 Facility Maintenance of
Oman Convention &
Exhibition Centre.

m |nnovative  and  effective  asset i/ - .
management solutions. i 1o i ; 2 Facility Maintenance of
m CMMS - Computerised Maintenance | sl 11T MLTELE Royal Opera House Muscat,

|
il 11188 Oman.

Management System.
TSI

m Committed to ICV - Incountry Value.
3 Facilities Maintenance of
Sultan Qaboos Grand

Mosque, Oman.

Facilities Management approach:

m 24 x 7 call out support m Planned
preventive maintenance m Reactive &
corrective  maintenance m  Predictive
maintenance m Asset management.

4 Facilities Maintenance of

Hard FM Services: Salalah Airport.

m HVAC m Electrical Installations — MV & LV
m BMS = Plumbing Installations = Fire
Fighting & Alarm Systems m UPS Systems
m General Infrastructure m Building Fabric
m Boilers m Laundry & Kitchen Equipment
m Water & Waste Water Treatment Plants
m Sewage Treatment Plants m Gas Turbine
& Balance of Plant for Power stations
m Solar Plants & Associated Sub-stations
m Civil Infrastructure m Elevators & Escalators.

5 Operation & Maintenance of
District Cooling Plant of
Total 7,500 TR capacity at
Muscat Grand Mall, Tilal
Complex, Bausher, Oman.

6 Facilities Maintenance of
Knowledge Oasis Muscat.

Soft FM Services:

m Help Desk m Cleaning & Housekeeping
m Landscaping Services m Sewage Disposal
m Concierge m Catering m Furniture Movement.

Refurbishment / Specialist Services:

m Annual Turnaround Works for Industries,
Power Plants m Replacement / Refurbishment
of HVAC Equipment m Replacement of Piping
& Ductwork m Energy Saving m Replacement
of Electrical Switchgear, Transformer, Diesel
Generator etc. ®m Duct Cleaning &
Remediation.



BEC Facilities Management & Maintenance
Division is specialized in delivering core
hard services in Industrial Maintenance.
These include maintenance of Fertilizer
Plants, Refineries, Petro-chemical Plants,
Power Plants, Process Industries, Industrial
Boilers, Incinerators and Water & Waste
Water Treatment Plants.

We also specialize in turn around works for
the above mentioned Plants for both static &
rotating equipment.

We ensure compliance with organization
regulations and help our client to achieve
set objectives cost effectively with minimal
disruption to our clients business.

Our plant maintenance capabilities include:

m Project Management

m Preventive and Predictive Maintenance

m Inventory Control

m Subcontractor Management

m Instrumentation and Controls

m Electrical Services

m Rigging

m Scaffolding, Industrial Painting & Insulation
m Piping & Fabrications

m Turnaround Works

1 General Maintenance services
at Oman-India Fertiliser
Company at Sur, Oman.

Facilities Management

7 Facilities Maintenance of 136 Villa
Complex with Recreation Centre,
Mosque, Shopping Arcade & School
at Sur, Oman.

2 Facilities Maintenance of
Balance of Plant for Salalah
Power Plant and technical
support during LTSA.

8 Facilities Maintenance of Al Hail

. 3 General maintenance services
Township, Oman.

at Jindal Shadeed Iron & Steel

9 Facilities Maintenance of Bank Muscat Plant, Sohar.

Headquarters at Airport Heights, Oman.




Industrial Maintenance

4 General maintenance services at
Qalhat LNG Plant, Oman.

5 Operation & Maintenance of 1200 X 2
nos. Reverse Osmosis Plant at
Wudam Naval Base, Oman.

The Division Maintains Elevators, Escalators,
Trav-o-lators, Overhead Cranes & Dumb-
waiters, totaling more than 3,700 units in various
prestigious places such as Airports, Banks,
Commercial & residential buildings, Embassy,
Industrial buildings, Hotels, Hospitals, Office
complexes, Shopping malls, and Villas, with
focused customer satisfaction.

Principal Trained Engineers & Technicians are
available without interruption to handle customer
needs instantly. The division maintains a large
inventory of critical spares in the warehouse to
ensure optimum availability to the customers.

Highlights of their service regime are:
m ISO 9001 : 2015 certified operations

m Manufacturer recommended computerized
scientific preventive programmed maintenance

m Branch operations in major cities to handle
wide geographical spread of equipments

m 24X7 Call out / Emergency services

m Offering Repair / Modernization to optimize
equipment’s life

The Generator & Auxiliary Maintenance
Division carries out scheduled maintenance
and calibration of Generator auxiliaries
whether “Essential” - like water pump, fuel
pump, lube oil pump etc. or “Non-Essential”
auxiliaries like anti condensation heaters,
jacket water heaters etc.

Services include:

m Health Check Programs

m Annual Maintenance Contracts

m Component Servicing

m Injector and Fuel Pump Calibration Work

m Breakdown Service

= Minor and Major Overhauls

m Rewinding & overhauling of motors &
alternators

The Universal Engineering Services hire
division offers Diesel Power Generators, for
short term and long term requirements, for
construction, oil & gas industry, stand-by
segment and other utility needs.

Highlights
= Range from 20 kVA-1000 kVA

= All Gensets from world renowned
brand - Cummins

m Acoustically housed Gensets suitable for
55° C ambient temperature operation.

m Availability of Bulk Diesel tanks, and
accessories like Distribution boards, Power
cables.

m Qualified Service technicians for Genset
backup.

m 24 X 7 Callout Service

m Separate Service teams based in Sohar,
Muscat, Salalah




BEC  Group has  ventured into
manufacturing with the launch of Suhail
Chemical Industries LLC (SCI) in the year
2000. SCI is the first fully-dedicated
sulphuric acid plant in the Sultanate of Oman.

SCI boasts of a state-of-the-art manufacturing
facility in the Sohar Industrial Area that can
produce 40/TPD of pure sulphuric acid.
Applying  Double  Conversion  Double
Absorption [DCDA] technology, the plant
produces best quality Technical Grade and
Battery Grade sulphuric acid, in a glass plant
with negligible iron content, that are exported
to GCC countries and Africa apart from
catering to the local market requirements.

SCI also trade in industrial chemicals such
as granular sulphur, hydrochloric acid,
laboratory chemicals and lab-ware items.
SCI has implemented stringent quality
control measures, including monitoring of
the effluents, to ensure that the entire
operation is environment-friendly.

SCI has been awarded the coveted ISO
9001-2008 certification in the year 2012.
The I1SO certification was awarded by Velosi
Quality Management International LLC
(Applus) after inspecting and testing SCl’s
robust quality management system and
operations from design to delivery on
various parameters and specifications.

BEC Group through its investment arm takes
special interest in the development of the
country’s infrastructure projects. The Group
has been at the forefront of the privatization
process of the Power and Water sector in
Oman through equity participation in
independent power and water projects.

BEC Group along with world-class
consortium partners has promoted and
developed state-of-the-art Power projects
including solar power pilot project and has
participated in the first private desalination
plant in the coastal city of Sur, among others.

Major investments in this sector are:

m ACWA Barka SAOG (Barka 1 IWPP) — 456
MW power plant and 30 MIGD desalination
plant (since sold)

m Al Suwadi Power Co. SAOG (Barka 3 IPP)
- 750 MW power plant (since transferred)

m Al Batinah Power Co. SAOG (Sohar 2 IPP)
- 750 MW power plant. (since transferred)

m Phoenix Power Co. SAOG (Sur IPP) -
2,000 MW power plant.

m Phoenix Operation & Maintenance Co. LLC
(Sur IPP) — Operation and maintenance of
2,000 MW power plant.

m Bahwan Veolia Water LLC (Sur IWP) -
Operation and maintenance of 29 MIGD
desalination water plant.

m Bahwan Astonfield Solar Power LLC -
303 kW power plant.




HEALTH, SAFE
& ENVIRONME

OUR PRIME
CONCERN

We at BEC, envision a safety culture to achieve an injury free workplace, to
facilitate and empower employees to make continuous improvement aiming to
establish us as the industry leader in Healthy, Safety and Environment. This will
create value to our employees, clients and society at large and enhance overall
business process.

The company has a well-established HSE policy, emphasizing “HSE is
everyone’s responsibility and part of the corporate philosophy. The Senior
Management provides strong, visible HSE leadership & commitment and
ensures that this commitment is translated into the necessary recourses to
develop, operate and maintain the company’s HSE MS, HSE Plan and
procedures to attain HSE policy objectives.

BEC Group’s HSE management system is accredited with OHSAS 18001 & ISO
14001 certificates and is based on the Total Quality management (TQM) principle
emphasizing on continuous improvement and integrating HSE aspects in every
business endeavour with a proactive approach.

The corporate HSE department employs more than 175 qualified, trained &
experienced expatriate and national (Omani) HSE staff, responsible to ensure
compliance monitoring and review all aspects of HSE covering entire
organizational activities.

In addition,BEC Group has established a dedicated Road Safety division at
corporate level to monitor & review company wide driving activities. With this
proactive approach, we have successfully completed most of the projects with
ZERO LTI and strive to achieve incident and injury free workplace exacting to
international standards.

Some of BEC Group’s ZERO LTI achievements:

15 Million LTI free man-hours at LNG Projects

13 Million LTI free man-hours at Saih Rawl Project of PDO

10 Million LTI free man-hours at Muscat International Airport Project MC-3

10 Million LTI free man-hours at Petroleum Development Oman (PDO)

12 Million LTI free man-hours at Sohar Refinery Improvement Project(SRIP)

7 Million LTI free man-hours at Carbon black delayed Coker (CBDC)
project at Abu Dhabi

5 Million LTI free man-hours at Al Masarra Hospital project, Amerat.
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QUALITY

ISO 9000 CERTIFICATION - BEC is the first company in its category to achieve
ISO 9000 certification for Project management, Engineering, Construction,
Facilities Management, Product Sales & Services associated with Oil & Gas,
Power, Industrial, Chemicals, Buildings and Infra projects. BEC has well
documented ‘Quality Management system’ in line with ISO 9001.

ASME CERTIFICATIONS - BEC is authorized, by American Society of Mechanical
Engineers (ASME), to use Code Stamp ‘A’ — for Assembly of Power Boiler at Field
sites and Code Stamp ‘PP’ for Fabrication and Assembly of Pressure Piping at
Field sites. BEC is also authorized by The national Board of Boiler & Pressure
Vessel Inspectors (NBBI) to use Code Stamp ‘R’ — for Metallic Repairs And / or
Alterations at Field sites. The company has excellent Quality performance track
record as one of the best Quality contractors in Oman.

We do this by executing a formal quality program designed to ensure we:

B Provide customers with high quality installations and services which meet
requirements and are fit for their purpose.

B Enhance the skills of employees through reviews and providing suitable training,
the objective of which is to prepare employees to perform their work more effectively.

B Promote the culture of continual quality improvements and the philosophy of
getting things “right first time”.

B Rigorously control the supply, installation and completion programme of all
projects.

B Promote the quality management systems and ensure implementation is
achieved by internal auditing, management review, corrective and preventive
action and implementation of KPlIs.

SUSTAINABILITY

At BEC Group, sustainable development is inherent within everything we do. We
apply good practices on each of our projects, in co-operation with our clients &
brand partners, and sustainable development is integral to our work. We apply the
principles of sustainable development throughout the supply chain and across all
the phases of the project life cycle.

Solar & Wind Energy

BEC Group has been involved in helping clients with environmentally sustainable
projects and products for many years. We have been the pioneer in solar energy
initiatives in Oman. We have invested in and developed Oman'’s first and only PV
Solar Plant feeding power to a public grid. We are working on various other
opportunities to exploit the nation’s abundant Solar Irradiance, aimed at
conservation of depleting fossil energy resources. BEC Group is also working
closely with international contractors to develop country’s Wind Energy potential.

Green Partnerships

Our Brand partners like Carrier, OTIS, Cummins etc. are some of the world leaders
in Green initiative and support our vision of a greener world through their products
such as Carrier Evergreen Chillers, Armstrong Design Envelope Pumps, Cummins
Low Emission Engines and OTIS Gen2 Regen Elevators.

IT'S INHERENT
WITHIN EVERYTHING









